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Part 1: Claim a clinic 
as an administrator



How to claim clinic as administrator
1. Login to the Quick Reco portal.
2. To join a clinic:

a. If you are not already a member of a clinic, you will be directed to the 
clinic search or you can click on the “Clinic” tab at the top of your 
screen.

b. If you are already a member of a clinic, you can add yourself to 
another clinic by clicking on the “Clinic” tab at the top of the screen 
and selecting “Clinic Settings” from the drop down menu. You will 
then be taken to a page listing your clinics and you may click on the 
box that says “Join A Clinic” to add a new clinic.

3. You will need your Hill’s SAP number (Hill’s account number) to claim a clinic 
as an administrator.

4. Search clinic by your Hill’s SAP number.



How to claim clinic as administrator cont.
5. Select “claim clinic” to become of the administrator.

6. You will need to “save” to accept administrator role before you can make 
changes to the clinic information page.

7. If a clinic administrator is already assigned, you will only be able to “Join 
Clinic”.

8. If the clinic you are searching for is not listed, you will need to create that clinic.

It is possible to have multiple administrators and to transfer the administrator role 
to another clinic member once they have joined the clinic.



https://quickreco.hillsvet.ca/en-ca

https://quickreco.hillsvet.ca/en-ca


Start by logging in at https://quickreco.hillsvet.ca/en-ca

First time user or no 
hillsvet.ca account? Click 
Register and fill in your 
information.

You may login using your 
hillsvet.ca credentials

https://quickreco.hillsvet.ca/en-ca


To join a new clinic as a member or administrator, click on the “Clinic” tab and 
select “Clinic Settings” from the drop-down menu.



You will see a list of your current clinics. Click on the “Join A Clinic” box to be 
able to search for new clinics to join.



To join a clinic, you may search either by Clinic Name (if there is an 
admin account already) or Hill’s Account Number (SAP).



You must search by Hill’s Account Number (aka your Hill’s SAP) to 
claim a clinic as an administrator



After clicking “CLAIM CLINIC” and before you can access administrator 
permissions, you must save yourself as clinic administrator.



If you cannot find your clinic by name or Hill’s Account Number, 
click on the box that says “Don't see your clinic? Register it here.”
 to register your clinic in Quick Reco.



To register your clinic, you will need the clinic’s name, address, phone number, and Hill’s Account 
Number. You can assign the clinic administrator while registering your clinic.



Once you are the 
administrator, you may edit 
the clinic information and 
preferences, as well as 
accept members, by 
navigating the tabs at the 
top of the screen.

You may edit your clinic 
information under the 
Clinic tab. This includes 
setting a reply email 
address (for pet owners 
who receive 
communications from 
Quick Reco) and uploading 
a clinic photo or logo.



Administrator permissions

1. Administrators can accept requests to join the clinic. 
a. Go to the Member tab to accept members who wish to join. You will get an email 

notification when someone requests to join your clinic.
b. You can assign the role of either Member or Administrator to people who wish to 

join the clinic.
2. You can select what appears in the Quick Reco report under the Clinic 

Preferences tab.
3. You can make modifications to the pricing of products (groups or individually) 

under the Product Pricing tab. Default prices will be listed based on buying 
group prices with a pre-set mark-up. 

4. You can also activate resources and coupons under their respective tabs.



In the Members tab, you may accept members who wish to join 
the clinic. You may also assign them the role of “Member” or 
“Administrator” by using the drop down menu under “Role”. 
You may have more than one administrator per clinic.



In the Clinic Preferences tab, you can select which preferences 
will appear in the Quick Reco program for your members.



In the Product Pricing tab, prices will automatically appear 
based on your buying group and a pre-set mark-up. The 
administrator can change the prices as they see fit.



To change the price or mark-up of a single product, click on the 
pencil (edit) button of that product. Then you will be able to 
change the price or mark-up.



To change the price or mark-up of multiple products at once, 
select those products (in orange oval), or select the check mark 
at the top of the column to select all (red circle), and then you 
can do a clinic adjustment by % on all those selected products 
(green oval). The percentage you enter will be the clinic's total 
adjustment from the buying group price (not a percentage 
change from the current list price). Click SAVE to save your 
adjustments.



If you want your clinic members to have access to the Quick Reco resources, you must activate 
resources in the Resources tab.



You may activate coupons 
in the Coupon tab.
You can also select which 
individual coupons are 
available.



Part 2: Join a clinic as 
a member



How to join a clinic as a member
1. To join a clinic:

a. If you are not already a member of a clinic, you will be directed to the clinic search or 
you can click on the “Clinic” tab at the top of your screen.

b. If you are already a member of a clinic, you can add yourself to another clinic by 
clicking on the “Clinic” tab at the top of the screen and selecting “Clinic Settings” from 
the drop down menu. You will then be taken to a page listing your clinics and you 
may click on the box that says “Join A Clinic” to add a new clinic.

2. Search your clinic by name. We recommend using key words instead of full clinic names. 
E.g. Search “Clearview” instead of “Clearview Animal Hospital”. 
a. The system is not set up for use with special characters (e.g. é,è,à,û,ö, etc.), so try 

search functions without them.
b. Only clinics that already have an administrator will appear when searching by name. 

If you cannot find your clinic by name, you will need to search by SAP number (Hill’s 
account number) and set up an administrator account before others can search and 
join.



How to join a clinic as a member cont.

3. Once you find your clinic, select “Join clinic”.

4. You must await for the clinic administrator to accept your request to join the 
clinic before you can start using Quick Reco.

5. Once joined with a clinic, you will be able to view all current patients from 
your clinic with files in Quick Reco and you may add new patients.

6. You may join more than one clinic. You may also leave a clinic if desired.



To join a new clinic as a member or administrator, click on the “Clinic” tab and 
select “Clinic Settings” from the drop-down menu.



You will see a list of your current clinics. Click on the “Join A Clinic” box to be 
able to search for new clinics to join.



It is best to use key words rather than full clinic names when 
searching for a clinic by name.



Part 3: Set up new 
clients and patients in 
Quick Reco



How to set up a new client/patient in Quick Reco

1. Click on “Create Recommendation” option on the top menu bar.
2. Click on “New Patient”.
3. Fill in the client and patient information and click “Create new patient” to save.

a. Including the client email address will allow you to email the recommendation 
directly to the pet owner.

b. You can add more than one patient under a client’s file for multi-pet households.
4. You may also search for existing patient or client files:

a. In the Patient tab, use the drop down menu to select to search by pet name or 
client last name, first name.

b. In the Create Recommendation tab, you may search by client last name, first 
name.



To create a personalized recommendation, you can either search for 
an existing patient, or click “New Patient”.



Fill in the client and 
patient information. If you 
want to be able to 
automatically email the 
created recommendation, 
be sure to include the 
client’s email address.



Once client and patient info has been added, you can start creating 
a recommendation by clicking the new page icon (red circle). You 
may also add additional patients under the same client’s file.



To add a new patient to an existing client’s file:

1. Go to the Patient directory (select “Patients” on menu at top of 
screen).

2. Click on the client’s name.
3. Click on “+ Add Patient”.
4. Input patient information and click “Create new patient” to save.
5. You can now make a recommendation for this new patient.



To edit or delete a client’s profile

If you want to edit or delete a client from the Patient directory:

1. Click on the client’s name.
2. Click on “Edit” to be taken to the “Edit Client Profile” page.
3. From here, you can edit client info or delete the client’s profile.
4. Click “Save” to save changes if editing.



From the Patient Directory, click on the client’s name to be able to add another patient to their file.



To add a new patient under this client’s name, click on “+Add Pet” (red oval).
You may also edit client information or delete the client by clicking “Edit” (green oval).



You may delete a client from the “Edit Client Profile” page by selecting “Delete Client Profile”



To edit or delete a patient from the Patient directory:

1. Click on the patient’s name.
2. Click “Edit” to be taken to the “Edit Patient Profile”.
3. From here, you can edit patient info or delete the patient profile.
4. Click “Save” to save changes if editing.



From the Patient Directory, click on the Patient’s name to see the existing recommendations, to make a new 
recommendation, or to modify the patient information.



To edit patient information or delete the patient, click “Edit”.



You may delete a patient from the “Edit Patient Profile” page by selecting “Delete Patient Profile”.



Part 4: Create a full 
recommendation in 
Quick Reco



How to create a full recommendation in Quick Reco

1. Click on “Create Recommendation” option on the top menu bar.

a. You may also create a recommendation from the Patient directory page.

2. You can either create a new patient here or search for an existing patient.

3. Once patient is selected, click on the create recommendation icon to start a recommendation.

4. Pick the Hill’s brand you wish to recommend.

Note: You must pick Prescription Diet if you are looking for a food for an animal with a 
health condition.

5. Pick the Health Condition/Wellness Condition of the pet and Sub Condition/Special Need.

a. Prescription Diet options will include Health Conditions and Sub Conditions.
b. Healthy Advantage and Science Diet options will include Life Stage and Special Need.



How to create a full recommendation in Quick Reco cont.

6. Pick the format(s) of products you wish to use. Click the format you want and 
available products will appear beneath.

7. Click on the product you want to add it to your recommendation from the 
possible options.

8. Once you have selected your product you can click “Confirm” to continue or you 
can add on another format by clicking the box with the format you want to add. 
You can mix and match between dry food, canned food, and treats as desired. To 
remove a format option, click the delete icon. To change a format option, click the 
edit icon.

9. Once your product(s) are selected, click “Confirm”. 



How to create a full recommendation in Quick Reco cont.

10. The Feeding Amount Calculator will assign a recommended RER (resting energy 
requirement) factor based on the health condition or life stage you have previously selected. 
However, you may change that RER factor as desired by clicking “Edit”.

a. A pop up will appear to change the RER if needed. Input your desired RER and click 
“Continue”.

11. Next you will need to calculate ideal body weight to make your feeding plan.Quick Reco 
provides two ways to calculate ideal body weight: Body Fat Index (BFI) or Body Measurements.

a. To use Body Fat Index (BFI), a chart is provided. Input the patient’s current weight, 
then their BFI based on the chart, and their ideal weight will automatically be 
generated. Click “Continue” to proceed to the next step.

b. Alternatively, you may use Body Measurements. A video is included in Quick Reco to 
provide instructions on how to take body measurements.



How to create a full recommendation in Quick Reco cont.

12. For weight loss plans, once the ideal body weight is calculated, a weight 
schedule will be generated to provide an idea of the rate of loss per week and 
length of weight loss plan. Click “Continue” to go to next step.

Note: For safe weight loss, dogs should lose about 1-2% of their initial weight 
per week, while cats should lose about 0.5-1% of their initial weight per week.

13. Next you can select what percent of each format of food (in 25% intervals) and 
number of treats you expect to feed per day. Click “Continue” once you have 
selected your desired product mixture.

Note: Number of treats that can be given my have an upper limit to ensure 
treats are not overfed and do not interfere with the balanced nutrition and 
efficacy of the selected food(s).



How to create a full recommendation in Quick Reco cont.

14. You may add any special instructions or comments in the Comments box 
provided.

15. You may also select what is included in the Quick Reco report, such as Food 
Costs, BFI Chart, and Weight Schedule.

16. Finally, you can save your report as a pdf, have it automatically emailed to the 
pet owner, or both.

a. You can confirm or change the email address the to which the report gets 
sent at this step. The client’s email will be the default email address.

17. You can preview your Quick Reco report, or select “Submit” to have it 
generated as a pdf and/or emailed.



Pick the Hill’s brand you wish to use.

You must pick Prescription Diet if you are 
looking for a recommendation for an 
animal with a health condition



For Prescription Diet, pick the Health 
Condition and Sub Condition.

For Science Diet or Healthy Advantage, 
pick the Life Stage and Special Need.



Pick the format(s) of products 
you wish to use. You may 
select more than one (e.g. a 
mix of dry, wet, and treats). 
Available products will 
appear after clicking the 
format you are searching for.

Delete product choice Change product choice



The Feeding Amount Calculator 
will assign a recommended RER 
factor based on the health 
condition or life stage you have 
selected. However, you may 
change that RER factor as 
desired by clicking “Edit”.

A pop up will appear to change 
the RER if needed.



For new patients, you can input their current weight and ideal weight here and then 
press “Continue”.



For patients that already have a nutritional recommendation, you can input their 
new weight and adjust ideal weight here and then press “Continue”.



For animals needing weight 
loss: you will need to 
calculate ideal body weight 
to make your feeding plan.

Quick Reco provides two 
ways to calculate ideal body 
weight: either via Body Fat 
Index (BFI) or Body 
Measurements.

To use Body Fat Index, a 
chart is provided. Input the 
patient’s current weight, then 
their BFI based on the chart, 
and their ideal weight will 
automatically be generated. 
Click “Continue” to proceed 
to the next step.



Alternatively, you may use 
body measurements. A video 
is included in Quick Reco to 
provide instructions on how 
to take body measurements.



For weight loss plans, once the ideal body weight is calculated, a weight schedule 
will be generated to provide an idea of the rate of loss per week and length of 
weight loss plan.
Dogs should lose 1-2% of their initial weight per week, while cats should lose 
0.5-1% of their initial weight per week.



You can adjust wet/dry mixture by 25% intervals. You can also select amount of 
treats. Once you have your desired product mixture, click “Continue”.

Daily energy requirements (DER) are listed here.



You may add any special instructions or comments in the 
Comments box provided.
You may also select what is included in the Quick Reco 
report, such as Food Costs, BFI Chart, and Weight Schedule.

You can save your report as a pdf, have it automatically 
emailed to the pet owner, or both.
You can confirm or change the email address to which the  
report gets sent.



If you select “Preview”, a window will pop up to review your Quick Reco report prior to submission. The 
preview version will have a “DRAFT” watermark.
Click the x (red circle) to close the preview.



If you select “Submit”, a window will pop up with your final Quick Reco report.
An email with the report will be sent if you have selected that option.
Click the x (red circle) to close the report.



This is an example of the email that is generated and sent with the report if that option is selected.
The Quick Reco clinic administrator may set-up a reply email for the clinic. Otherwise, the default is a “No 
reply” email address (red oval).
The Quick Reco report will be attached as a pdf (blue oval)



To create a new recommendation for an existing patient

1. Go to the Patient directory (select “Patients” on menu at top of screen).
2. Click on the patient’s name.
3. To create a new recommendation for this patient, click “Create 

Recommendation”.
a. You may also edit patient information from this page by clicking “Edit”.



From the Patient Directory, click on the Patient’s name to see the existing recommendations and to make a new 
one



Click on “Create Recommendation” to make a new recommendation for this patient.
You can edit patient information by clicking “Edit”.



Part 5: Create a 
Product 
Recommendation in 
Quick Reco



How to create a Product Recommendation 
(without patient details)
1. Click on the “Create Recommendation” tab at the top of the screen.
2. At the bottom of the Create Recommendation page, you will see a section for 

“Product Recommendation”.
3. Select if the product will be for a cat or a dog.
4. Pick the Hill’s brand you wish to recommend.

Note: You must pick Prescription Diet if you are looking for a food for an 
animal with a health condition.

5. Pick the Health Condition/Wellness Condition of the pet and Sub 
Condition/Special Need.

a. Prescription Diet options will include Health Conditions and Sub Conditions.
b. Healthy Advantage and Science Diet options will include Life Stage and 

Special Need.



How to create a Product Recommendation cont.

6. Pick the format(s) of products you wish to use. Click the format you want and 
available products will appear beneath.

7. Click on the product you want to add it to your recommendation from the 
possible options..

8. Once you have selected your product you can click “Confirm” to continue or you 
can add on another format by clicking the box with the format you want to add. 
You can mix and match between dry, canned, and treats as desired. To remove a 
format option, click the delete icon. To change a format option, click the edit icon.

9. Once your product(s) are selected, click “Confirm”. 



How to create a Product Recommendation cont.

10. You may add any special instructions or comments in the Comments box 
provided.

11. Finally, you can save your report as a pdf, have it automatically emailed to the 
pet owner, or both.

a. To email your report, you will need to input the desired email address at 
this step as no default email will be generated.

12. You can preview your Product Recommendation report, or select “Submit” to 
have it generated as a pdf and/or emailed.



To make a product recommendation without needing any patient details, go to the Create Recommendation 
page and pick if the product will be for a cat or a dog.



You will then be taken to the Product Recommendation page where you will be able to select the brand, the 
Health Condition/Wellness Condition and Sub Condition/Special Need, your product formats, add comments, 
and decide if you want to save the report as a pdf, email it to a client, or both (similar to how you made a 
recommendation with the patient details).



Part 6 : Need help with a 
recommendation?



Questions? Need help?

Please contact your Hill’s sales 
representative.

For more information on our products or 
for additional resources, please visit 
hillsvet.ca/en-ca.

Do you requires a consultation for a 
veterinary case? Please consult our 
Veterinary Consultation Service (more 
details on the following page).

https://www.hillsvet.ca/en-ca


Veterinary Consultation Service
“It’s not just our job….It’s our passion”

From simple to complex cases, Hill’s VCS provides case 
management, nutritional counseling and product support. 
Hill’s VCS offers dependable answers and new insights to 
disease management and clinical nutrition applications, 

and it’s free to all students, veterinarians and their health 
care team members.

Contact Hill's® VCS via: 
Phone - 1-800-548-VETS (8387) (English)

1 800 668-4626 (French)
Email - vet_consult@hillspet.com

6 Registered Veterinary Technicians and 6 Veterinarians all have clinical experience and are 
available Monday – Friday 8:00 am to 5:00 pm CST 

Can help with Quick Reco too!


